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Date of Notification Change Part Numbers Affected 

February 21, 2024 ☐Major ☒Minor E3 and E6 

 
 
Notification 
 
☐Product Obsolescence ☐Product Marking ☐Process Change ☐Design Change 

☐Material Change ☐Specification Change ☐Component Change ☒Other 

 
 

Notification Description (Including Extent, Purpose / Reason, and Effect on Form, Fit and Function) 
 

 

As part of our ongoing continuous improvement efforts, US Digital is implementing a change to the packaging options for 
our E3 and E6 encoders. We will now include a centering tool with all packaging options.  
 
We are implementing this change to ensure that the encoder is properly assembled using the tools as designed, as per our 
assembly instructions. A centering tool is needed to properly center the encoder base to the mounting surface. By 
including the centering tool, customers will no longer need to purchase them separately.  
With this change, the individual packaging option 2 will no longer be available. Customers who order packaging option 2 
will need to switch to options 1 or 3.  
 
The new packaging options are as follows: 

• Bulk - Encoders packaged in bulk. Every order includes one centering tool, hex tool and spacer tool. An additional 
set of tools is included for each 100 encoders ordered. (B) 

• Individual packaging option 1 - Encoders packaged individually. Every order includes one centering tool, hex tool 
and spacer tool. An additional set of tools is included for each 100 encoders ordered. (1) 

• Individual packaging option 3 - Encoders packaged individually. Every order includes one centering tool, hex tool 
and spacer tool per encoder. (3) 

This change does not affect the form, fit or function of the final product.  
 
If you have any questions or concerns about this PCN, please contact our Technical Support Team at 360-397-9999 or  
email support@usdigital.com. 

 
 

Alternate Parts (as applicable) 
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Effective Date (Including Last Time Buy Date and Conditions, as applicable) 
Effective for all orders entered on or after March 11, 2024. 
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